Eliminer Ltd

St Margaret’s Terrace Lower Ground Floor, 1, St Margaret’s Road,
Cheltenham, GL50 4DT

Covid-19 Policy

Following government advice, we were able to reopen ELIMINER to our clients on 1 August.

We are currently only offering Cryolipolysis treatment (fat-freezing) which we can provide at a safe 2m distance. Our
other firming and skin tightening treatments will be reintroduced shortly - hopefully in October. Please ask to join
our waiting list for these treatments via our contact page

To keep you safe:

e We are seeing a limited number of clients each day.

e QOur appointments are spaced out to keep the waiting room empty.

e Clients will be contacted the day before their appointment to confirm attendance and that they are free of
COVID-19 symptoms.

e The waiting area, treatment rooms and restroom facilities are sanitised before and after all appointments.

e QOur therapists will wear PPE including visors or masks.

e We will supply you with PPE including hand sanitiser, tissues, gloves, and a mask.

e Please limit the number of personal items you bring with you to your appointment.

e Upon arrival we will check your temperature using a hand-held contact-less thermometer on an exposed
area of skin.

e Payments can only be taken in a contact-less format, either by mobile bank transfer or Apple Pay.

e We cannot allow any extra guests to accompany you to your appointment at this time.

Please note that you are required to write to us on ashleigh@eliminer.co.uk to cancel your appointment if you or
anyone you have come into contact with are experiencing any one of the main COVID-19 symptoms:

e A high temperature where you feel hot to the touch on your chest or back.
e A new, continuous cough.
e Aloss or change to your sense of smell or taste

Thank you for your understanding, compliance and support We always have the best time with you all; and a mask
will not change that. We look forward to welcoming you back to ELIMINER



